Addendum A:

Provider Group Listing for St. John’s Financial Assistance Policy

St. John's is associated with and uses multiple local healthcare groups and providers to meet our
community’s healthcare needs and ensure a continuum of care.

The patient may be billed separately for care they receive while at St. John’s from these separate care
providers.

Listed below are the groups from which the patient may receive a separate bill and whether or not the
provider group matches St. John’s Patient Financial Assistance Policy. These groups will send patients a

separate bill from St. John's for their services and need to be contacted directly by the patient to resolve
any outstanding balances or inquire about available financial assistance.

1. The following service providers bill their services separately from St. Johns Health but will
generally match St. John’s Financial Assistance Policy determinations for qualified services:

Radiology Physicians*
St. John’s Health Surgeons
St. John’s Health Physicians (i.e. primary care/specialist visits to admitted patients)

2. Service Providers who do not match our Financial Assistance Policy determinations, but will
acknowledge our determination and provide their own determined level of assistance:

Anesthesiology Services*

3. Service Providers who do not follow our Financial Assistance Determinations. These groups must
be contacted directly to find out what assistance is available:

Pathology Services

OBGYN Providers

Pediatric Providers

Plastic Surgery Providers

Privileged Surgeons not directly employed by St. John’s Health

Non-SJMC Physicians (i.e. primary care/specialist visits to admitted patients)

*A limited number of services by these groups may be billed directly by SJIH and/or covered by St. John’s

Financial Assistance Policy. For patients with questions regarding upcoming care please contact Pre-
Services at 307-739-6161 for more information. If you have already received care please contact St.
John'’s Patient Assistance team at 307-739-4848.



